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8 ADI&STOECKLE

private sector organisations. They present studies and findings on the mediatisation

of science, the evolving role of institutional communication, organisational

spirituality, the stakeholder perspective of internal publics, the role of solidarity

communication and third places in urban centres. Together, they provide a fascinating

and diverse view of academic engagement with an evolving topic of local as well as

global significance. In a time of growing uncertainty, this diversity of perspectives

provides opportunities to consider the topic from a variety of angles - and hopefully

this open-mindedness will contribute to the exploration of alternatives, where the

trodden paths often seem to lead into dead ends.

Keywords: COVID-19, misinformation, mediatisation, internal publics,

organisational spirituality, solidarity communication

Relations publiques et communication pqndant la panddmie de Covid-L9

R6sum6 : La pand6mie de COVID-19 a foumi de riches opportunit6s d'apprentissage

aux communicateurs publics : h partir d'exemples positifs, et malheureusement trop

souvent, 6galement i partir d'exemples n6gatifs. Des difficult6s de relayer

I'information scientifique auprbs des publics et de la partisanerie politique se heurtant

aux int6r6ts de sant6 publique, h la < d6sinfod6mie > (en particulier, mais pas

seulement, sur les r6seaux sociaux) exacerbant la pand6mie, aux services RH et aux

managers aux prises avec le travail-de -dynamique domestique : les communicateurs

du monde entier ont 6t6 touch6s par, ainsi que les r6percussions de la pand6mie. Dans

cette 6dition sp6ciale, des chercheurs de Belgique, d'Estonie, de France, du Maroc, du

Portugal et du Royaume-Uni explorent 1es impacts de la pand6mie sur la
communication m6diatique, la communication interne et externe des organisations des

secteurs public et priv6. Ils pr6sentent des 6tudes et des r6sultats sur la m6diatisation

de la science, le r61e 6volutif de la communication institutionnelle, la spiritualit6

organisationnelle, 1a perspective des acteurs des publics internes, 1e r6le de la
communication solidaire et des tiers-lieux dans les centres urbains. Ensemble, ils

offrent une vision fascinante et diversifi6e de I'engagement universitaire avec un sujet

en 6volution d'importance locale et mondiale. A une 6poque d'incertitude croissante,

cette diversit6 de perspectives offre des opportunit6s d'envisager le sujet sous divers

angles - et nous esp6rons que cette ouverture d'esprit contribuera d I'exploration

d'altematives, or) les chemins trac6s semblent souvent mener i des impasses.

Mots-cl6s: COVID-19, d6sinformation, m6diatisation, publics internes, spiritualit6

organisationnelle, communication solidaire
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and Stoeckle 2021).In our introduction to that issue, we stated that "imagination

exercises are necessary and have to be repeated."

In this new issue, the imagination exercises continue, with the authors addressing

the various impacts of COVID-l9 on public communication directly and innovatively,

exploring topics ranging from mediatisation to solidarity communication, from

organisational spirituality to changes in internal and government communications.

2. The Current Edition

In their study on the mediation of science, comparing CO\1ID-19 discourse in quality

newspapers in the US, France and Estonia, Marling and Kiisper explore the

"importance of language and affect in effective strategic communication." They find
that traditional media remain an authoritative source of information, though to varying

degrees in the tkee countries. While US public health discourse appears more

politicised than France, where "science stands on its own as a crisis explainer", in
Estonia science coverage appears "respectful and not politicised." Marling and Kiisper

describe mediatisation as a "metaprocess in which the media can no longer be

effectively separated from the social." Their recommendations for communication

professionals include focus not only on strategic communication but also on language

choices more broadly, as well as the need to be attentive to the strength of cultural

pattems and cross-eultural variation.

A second paper exploring the role of traditional media is by Kabbadj and

Bendahan, who analysed Moroccan public service television in the early stages of the

pandemic (MarcUApril 2020). Starting from the role of public communication in a
public health crisis - curbing both the spread both of the virus, and the related

misinformation proliferating especially on social media - they conclude that

"COVID-19 marked the comeback of traditional television", with audience increases

of almost 507o forthe two analysed national TV stations in March 2020. They describe

how public TV in Morocco modified and adapted their programming to raise

awareness and inform about the pandemic, with politicians giving interviews in
Darija, a Moroccan Arabic dialect, using plain rather than technical medical language.

Another unusual step was university courses being broadcast on TV chamels, to

support students without the technical means to continue studies online during

lockdown. Though the case for the 'comeback of TV' is strong, the authors concede

that this might only be temporary.

It is not only traditional media that appeared strengthened tkough the pandemic,

but also institutional communication as Forbes's analysis of the UK Govemment

Communication Services (GCS) shows. Applying Bourdieu's Field Theory and

conducting qualitative interviews, the author describes how GCS practitioners moved

closer to the political centre during the pandemic, practising public communication as

a strategic management discipline and applying social capital and symbolic power.

Forbes suggests that the GCS might be repositioned on a par with other govemment

management functions and 
I
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(Worley and Jules, 2020), of embracing uncertainty in the face of wicked problems

(Lilleker and Stoeckle, 2021).

With regards to communication scholarship and traditions, this edition,like the

one we previously edited, shows (still) how varied both research and thinking

traditions are in the world. On the other hand, this current edition, like many others

that emerged during this pandemic seem to have been more international both in scope

and reach.

Questions of worklife balance are being reconsidered, and attitudes to work (how

much, how, where) are changing, fuelling trends such as The Great Resignation

(Allman, 2021; Hirsch, 202I). How will businesses respond? How will the

communication function respond to the pandemic disruptions? We don't pretend to

have the answers to these broad and complex questions. However, we are confident

that the questions raised and perspectives provided in this edition will help pave the

way for subsequent explorations.
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dominant explanations of science in the context of the crisis. The results will be

discussed as manifestations of broader affective practices that shed light on public

authorities' attempts to communicate science and to dfuect public behaviour. The

article shows the importance of language and affect in effective strategic

communication.

Keywords: science communication, coronavirus, media discourse, cross-cultural

analysis, lexicometry

**x

Communiqwer la Covid-L9 : Science et ffict dans la communicationpublique et

mddiatique en Estonie, aux Etats-Unis et en France

R6sum6: La pand6mie COVID-19 s'est 6galement accompagn6e d'une infod6mie,

qui a rendu de plus en plus difficile une communication publique efficace. L'afticle

compare la m6diation de Ia science au d6but de la pand6nfe de COVID-19 dans des

journaux de qualit6 des Etats-Unis, de France et d'Estonie. Nous analyserons les textes

de mars 2020, lorsque la pand6mie de COMD- 19 est devenue le d6fi de sant6 publique

le plus important dans les trois pays. Nous effectuerons une analyse quantitative et

qualitative des discours 6voquant la science et l'expertise pour identifier les

explications dominantes de 1a crise et de la science dans le contexte de crise. Les

r6sultats seront, i leur tour, discut6s comme des manifestations de pratiques affectives

plus larges qui mettent en lumiEre les tentatives des autorit6s publiques de

communiquer la science et d'orienter le comportement public. L'article montre

I'importance du langage et de I'affect dans une communication strat6gique efficace.

Mots-cl6s : communication scientifique, coronavirus, discours m6diatique, analyse

interculturelle, lexicom6trie

Introduction

Societies across the world have been overwhelmed by the discussion of and response

to SARS-CoV-2, popularly known as the coronavirus. While the disease emerged in

China already in 20 19 , it became a matter of grave public concem in Europe and North

America in February 2020 (WHO,2020). What had previously been considered a

distant issue became an immediate crisis. The crisis had to be communicated to the

public, generating a variety of policy statements, scientific recommendations and

sanitary guidelines. In addition, there was a proliferation of mis- and disinformation
(Cinelli et a1.,2020; Shahsavari et a1.,2020).In other words, the pandemic also

became an infodemic, which is explained by the World Health Organization (WHO)

as the abundance of information, including false information, that creates not just

confusion but also harm (WHO, n.d.). Questionable information often reached

countries before COVID-l9 infections and this created the need for "misinformation

mitigation" (Gallotti et a1.,2020). The early scientific uncertainty about the nature of
the disease created a knowledge gap where the lack of an established consensus sent

many people to unverified r
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